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Service Area
In our 18-county service area, 
115,000 people are considered 
food insecure, of which 35,000 are 
children. 



Midland Facility 



Albany Facility 
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2023-24 IN REVIEW

More than 15 Million Pounds 

Distributed

4.5 Million Pounds of Fresh 

Produce Distributed

38,757 Senior Meals Served

5.2 Million Mobile Pantry 

Pounds Distributed

More than 62,000 Volunteer 

Hours Served

$384,048 in Annual SNAP 

Benefits Awarded

142,000 Kids Cafe Summer 

Meals Served



2025 HOLIDAYS

Update: 
December 22nd-26th FTV will be closed for the holidays (All Week)



We will be 

closed 

the entire 

week for 

Christmas



Mobile Pantry

We distribute more 

than 10,000 food 

boxes at 47 

locations per 

month.



Kids Café Program
• Established in 1995

• We serve meals at 50 sites during school and summer programs. 

Annually Provides:

• 478,926 meals 

• 513,918 snacks



Buddy Pack Program

62,000 bags 
during the 
school year



School Pantry

School Pantries provide free 
food to students and their 
families. The goal of a school 
pantry is to help children and 
their families who are food 
insecure by providing access to 
nutritious food.

We have 21 active pantries 
within our 18 county coverage 
area.



Mobile Market Produce Truck 

Feeding the Valley’s Mobile 

Market Produce Truck plays a 

crucial role in improving seniors' 

quality of life by making healthy 

food items easily accessible.



Food As Medicine Program 

We provide healthy prepared 

meals or food boxes for patients 

with a diet-related illness and 

who are food insecure.



Disaster Relief
In the aftermath of disasters, our food bank works in overdrive to 
make sure those impacted have the food and supplies to cope. 



Keya Youngstrom
SNAP Benefits Coordinator



SNAP Program: 

What is SNAP? 
SNAP, the supplemental 

nutrition assistance 

program formerly known as 

Food Stamps, is a federally 

funded nutrition program 

that helps approved 

individuals buy healthy food 

and stretch their budgets. 



“We will not Food Bank our 

way out of hunger.”
Feeding America’s 

 Chief Government Relations Officer, Vince Hall



•11 out of 17 counties 
have poverty rates 
exceeding 50%. 

•We need your help 
encouraging our 
neighbors to schedule a 
time to connect with us.

*According to the 
Georgia Hunger Study

Annual Food Deficit
 $53,590,000* 

SNAP GAP



Who Does 

SNAP Help? 

This program helps 

Georgia families and 

individuals at or below 

the Federal Poverty 

Guidelines: 

• Elderly

• Children





SNAP GAP: 
 Meaningful Impact 

Update

• Launched August 2023

• 309 SNAP applications 
processed to date

• $384,048 in Annual 
SNAP Benefits



“This is an incredible achievement that 
highlights your commitment to supporting 

your community!”

Lucas Quinn, Feeding America 
 Public Benefits Access



Michelle Henry
Agency Relations Manager



Civil Rights Compliance Training
FNS Instruction 113-1

Civil Rights Compliance and 
Enforcement

Nutrition Programs Activities





The purpose of this Civil Rights instruction is to establish and convey 
policy and provide guidance and direction to the United States 
Department of Agriculture (USDA) Food and Nutrition Service (FNS) 
and its recipients and customers and ensure compliance with and 
enforcement of the prohibition against discrimination in TEFAP and all 
FNS nutrition programs and activities, whether federally funded in whole 
or not. 

Purpose







• feedingthevalley.org

Required Poster 

Available Online:



U.S. Department of Agriculture
 Office of the Assistant Secretary for Civil Rights

Mail: 1400 Independence Avenue, SW, Washington, D.C. 20250-9410 

Fax: (202) 690-7442 

Email:  Program.intake@usda.gov

Complaints of Discrimination
 must be reported by:



ServSafe



All agencies must have one individual trained in the 
SERVSafe Food Handler for Food Banking Course.

 This certificate remains valid as long as the holder 
remains active within the agency. It is the agency's 

responsibility to notify Feeding the Valley if the 
designated individual departs, at which point a new 

replacement will need to be trained.



ServSafe Makeup Dates

Columbus Makeup: 

Tuesday, November 12th (10 am)

Albany Makeup:

 Wednesday, November 13th (10 am) 

 Partner Agency accounts will be suspended if they fail to attend any 

scheduled ServSafe meetings or makeup dates. 



Steve Watson
Director of Operations



The FTV Agency 
Membership 

Agreement must be 
signed and submitted 

by November 1st. 



Loading/Unloading 

Assistance



Ordering 
Wholesale
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Key  Points: Agreement
Due Date: November 1, 2024

Receipt of Food 

• An agency must shop at least once 

every three months.

• All products from FTV must be 

taken directly to the program site 

as stated by food safety 

regulations.

Distribution of Food

• FTV products that are obtained 

from the food bank may not be 

shared.

• Partner Agencies must distribute 

within the 18- county coverage 

area.

 

1



Due Date: November 1, 2024

Key  Points: Agreement

Membership Fee: $50 due November 1 of each year
Returned Check Fee: $30 Per Incident 
Restocking Fee (For Missed Pick-Up): $40



Due Date: November 1, 2024

Key  Points: Agreement

• FTV will make monthly statements available online through the 

Partner Agency Portal for each program.

• The member agency agrees to pay all charges within thirty days of 

the statement date.

• The agency is responsible for keeping its financial account with FTV in 

good standing.



Due Date: November 1, 2024

Key  Points: Agreement

• Account balances not paid within 45 days of the invoice date will incur 

finance charges of 1.5% per month (18% annually).

• The agency’s account will be suspended if it becomes delinquent for 

more than 90 days.

• The suspension will not be lifted until the total balance is paid in full.



INVOICING & STATEMENTS

Presentations are tools that 

can be used as lectures, 

speeches, reports, and more.

Step Number #2Step Number #1



Click 
Partner 

Agencies 
&

 “Agency 
Log-On”



Login with your 
credentials & 

select 
“My Documents.”



MY DOCUMENTS
All documents will be available electronically in P2. FTV no longer sends paper statements, 

invoices, or credit memos. The agency can view/download and print a hard copy if 

necessary.



• Shop- Where the agency can order products from the food bank. This is live 

ordering so if they see it, it’s available. 

• Order History- Allows agencies to view pending and completed orders as well as 

A/R balances.

• My Documents- Allows agencies to see all their documents (Invoices/statements). 

Key Terms





Please make all checks payable to:
Feeding the Valley, Inc.

PO Box 8904
Columbus, GA 31908



Jennifer Shawa
Director of Development



We want to hear from YOU!



The Community Room



Sign & Shine 
Challenge

• Display your sign
• Take a fun photo
• Post your photo and tag 

Feeding the Valley for a 
chance to win 500 free 
pounds of food.

• Deadline: November 14th



Frank Sheppard
President & CEO



Questions?
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